Missouri Public Service Commission
Hearing Schedule

January 26, 2004

Proposed Rule — Public Hearing AX-2003-0574: Staff proposed rule (4 CSR 240-13.035) to
AX-2003-0574 delineate guidelines that prescribe conditions under which a utility
10:00 AM - 5:00 PM company might deny service to a residential customer.

Governor Office Building, Room 310
200 Madison Street
Jefferson City, MO

January 26, 2004

Aquila — Public Hearing GR-2004-0072: Aquila, Incorporated d/b/a Aquila Networks-
GR-2004-0072 MPS and Aquila Networks-L&P — natural gas rate case — local
Marshall, Missouri public hearings in Marshall and Sedalia.

12:00 Noon — 12:30 — Information Session
12:30 — 2:00 PM — Hearing
City Council Chambers, Marshall City Hall
214 North Lafayette Street

Sedalia, Missouri

6:00 — 6:30 PM — Information Session
6:30 — 8:00 PM — Hearing

City Council Chambers

Sedalia Municipal Bldg.

2" and Osage Streets

January 27, 2004

Commission Inquiry—Hearing/Phase | TO-2004-0207: Commission Inquiry into the Possibility of
TO-2004-0207 Impairment without Unbundled Local Circuit Switching When
8:30 AM -5:00 PM Serving the Mass Market — Oral Argument

Governor Office Building, Room 310
200 Madison Street

Jefferson City, MO

January 28-30, 2004

TO-2003-0531 - MO RSA TO-2003-0531: Application of Missouri RSA No. 7 Limited
8:30 AM -5:00 PM Partnership, d/b/a Mid-Missouri Cellular, for Designation as a
Governor Office Building, Room 310 Telecommunications Company Carrier Eligible for Federal
200 Madison Street Universal Service Support Pursuant to Section 254 of the
Jefferson City, MO Telecommunications Act of 1996.

Commission hearings held in Room 310 of the Governor Office Building can be viewed live on the
PSC Wehbcast. This new technology can be accessed by going to the PSC’s webpage www.psc.mo.gov
Once you access the webpage, simply click on WEBCAST on the right side of the page. The Live
Video Webcast page contains system requirements and basic instructions on how to receive PSC
hearings live. As the database of hearing videos grows, an archive of previous hearings will also be
available on the Commission’s webpage.




